	NEwcomer Host
	



		Mission Of Forest Hill Church 

Our purpose at Forest Hill is to 
Build Bridges that Connect Everyone 
to Dynamic Life in Christ

	Vision of Connections
 
We want to see every person connect with one another, connect with the mission of FHC, and connect with their own, God-given purpose.
Be Prepared
· Be early and in place
· Wear your t-shirt and nametag
· Attend volunteer training events and weekly huddles
· Communicate with your leaders (emails, availability, etc.)
things to KNOW(WAXHAW)
· Make sure each newcomer receives a warm welcome and a brief overview of the “must-know” spots on our campus (bathrooms, coffee, sanctuary doors, etc.) 
· After completing check in, please walk a new family back to each child’s classroom and show them all key Kids@FHC locations
· If service has begun, please walk newcomers into the sanctuary and connect with a sanctuary host to ensure seamless seating.
· Attend and become knowledgeable of our New Guests Gatherings and understand the main ways people connect to FHC.



		Skills
· Be friendly, welcoming, a good listener & ask good ice breaking questions 
· Be able to articulate the ways newcomers can connect to community & ministries at FHC (New Guests Gatherings, Bridge Groups, Serving, Care & Counseling, etc.)
· Be alert & take initiative in creating conversation

	
HOW TO WIN 

Show Sacrificial Kindness
· [bookmark: _GoBack]Talk to two people you don’t know
· Take it outside the church walls

Have Courageous Curiosity 
· Take the initiative 
· Start a conversation 

Make Memorable Moments 
· Walk with a guest 
· See and help meet needs
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