	USHER Host
	



		Mission Of Forest Hill Church 
Our purpose at Forest Hill is to BUILD Bridges that CONNECT everyone to DYNAMIC LIFE in Christ.

	Vision of Connections
 
We want to see every person connect with one another, connect with the mission of FHC, and connect with their own, God-given purpose
Be Prepared
· Be early and in place
· Wear your nametag
· Attend volunteer training events and weekly huddles
· Communicate with your Area Team Leader (emails, availability etc.)
things to know(Ballantyne)
· Gather at the Connections Center for set-up then for the Connections Team Huddle!
· We want you to own a section of the sanctuary and get to know the folks who sit in your section each week!
· Host the sanctuary as if it was your home! Welcome them, have conversations, & introduce folks to one another.
· Stay focused on the people in the room & avoid conversations that would distract you from being engaged.
· Be available for special service request such as communion.
· [bookmark: _GoBack]Make aware to your Team Leader any concerns.



		Skills

· Warm smile, eye contact, be aware of your body language.

· Authentically engage other people-be intentional.

· Be alert & take initiative in creating conversations.

· Direct folks in the right direction & escort them there.

	
HOW TO WIN 

Show Sacrificial Kindness
· Talk to two people you don’t know
· Take it outside the church walls

Have Courageous Curiosity 
· Take the initiative 
· Start a conversation 

Make Memorable Moments 
· Walk with a guest 
· See and help meet needs
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