	Atrium host
	



		Mission Of Forest Hill Church 
Our purpose at Forest Hill is to 
Build Bridges that Connect Everyone 
to Dynamic Life in Christ


	Vision of Connections 
We want to see every person connect with one another, connect with the mission of FHC, and connect with their own, God -given purpose. 
Be Prepared
· Be early and in place
· Wear your t-shirt and nametag
· Attend volunteer training events and weekly huddles
· Communicate with your leaders (emails, availability etc.)
things to know
· [bookmark: _GoBack]Hosts may be assigned to positions or may be designated as floaters to engage in conversation or provide direction
· Ipads stationed at the Connection Center are equipped with event information to help you navigate congregant interest 
· Escort new families to the Kids@FHC check in area and connect them with a host wearing an orange lanyard Note: Only volunteers with orange lanyards are allowed beyond the Kids@FHC check in
· Ear plugs are available at the Connection Center or at Sanctuary door stations



		Skills

· Warm smile, eye contact, & verbal greeting!

· Be alert & take initiative in creating conversation. 

· Direct folks in the right direction & escort them there. 

	
HOW TO WIN 

Sacrificial Kindness
· Talk to two people you don’t know
· Take it outside the church walls

Have Courageous Curiosity 
· Take the initiative 
· Start a conversation 

Make Memorable Moments 
· Walk with a guest 
· See and help meet needs
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