	NEwcomer Host
	



		MISSION OF FOREST HILL CHURCH 
To build bridges that connect everyone to dynamic life in Christ



	Vision of Connections
 
We want to see every person connect with one 
another, connect with the mission of FHC, and connect 
with their own, God -given purpose

BE PREPARED 
· Be early and in place 
· Wear your t-shirt and nametag 
· Attend volunteer training events and weekly huddles 
· Communicate with your leaders (emails, availability etc.)
things to KNOW (fort Mill)

· Check-in new families at the New Family Check In
· Take families to Kids@FHC area 
· As you walk families, point out key areas (bathrooms, etc.)
· Bring parents back to the sanctuary and alert a Sanctuary Host that you have someone new 
· If applicable, ask them to fill out a Connect Card and give them a Newcomer Gift.
· Write note to family to thank them for coming and we hope to see them again!
· Become knowledgeable of what’s happening around Forest Hill, like New Guest events, Bridge Group Launch and other ways people may connect.
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		Skills
· Be friendly, welcoming, a good listener, & ask good ice breaking questions (How did you hear about FHC?
· Able to articulate the ways newcomers can connect to community & ministries at FHC (New Guest Gatherings, Bridge Groups, Serving, Care & Counseling, etc.)
· Alert & takes initiative in creating conversation

	
HOW TO WIN

 Show Sacrificial Kindness
· Talk to two people you don’t know
· Take it outside the church walls

Have Courageous Curiosity
· Take the initiative
· Start a conversation

Make Memorable moments
· Walk with a guest
· See and help meet needs
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