	Coffee Host
	



		MISSION OF FOREST HILL CHURCH 
To build bridges that connect everyone 
to dynamic life in Christ


	Vision of Connections
 
We want to see every person connect with one 
another, connect with the mission of FHC, 
and connect 
with their own, God-given purpose
Be Prepared
· Be early and in place 
· Wear your t-shirt and nametag 
· Attend volunteer training events and weekly huddles 
· Communicate with your leaders (emails, availability etc.)

things to KNOW (fort mill)
· This is a great opportunity to mingle and greet folks throughout the atrium!  Introduce folks to one another & build community.
· Keep the coffee area clean & safe.  Ensure all coffee supplies are stocked.
· Monitor the restrooms for dirty counters and restocking of mints.
· Be friendly and engaging! 



		Skills

· Warm smile, eye contact, & verbal greeting!

· Alert & takes initiative in creating conversation

· Able to direct folks in the right direction & escort them there.

	
HOW TO WIN

Show Sacrificial Kindness
· Be early and in place
· Wear your t-shirt

Have Courageous Curiosity
· Take the initiative
· Start a conversation

[bookmark: _GoBack]Make Memorable moments
· Walk with a guest
· See and help meet needs
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