	Greeter
	



		Mission Of Forest Hill Church 
To build bridges that connect everyone to dynamic life in Christ

	
be prepared
· Be early and attend weekly huddles
· Wear your nametag
· Attend volunteer training events
· Communicate with your leader (emails, availability, etc.)
· Know the layout of the campus and where various ministries are

things to know (Fort Mill)
· People’s first experience with our church is YOU!  This is a wonderful opportunity to intentionally care and guide people.
· Be sure to make people feel welcome from the moment they arrive at church.  This starts in the parking lot!
· Look for people to help if needed (with bags, strollers, umbrellas, directions, etc.)
· Our Team does not need to direct traffic. We will be greeting people throughout the parking lot and help as needed to keep pedestrians safe when arriving and leaving the church.



		Skills

· Warm smile, eye contact, & verbal greeting!

· Alert, free of phone distraction, and takes initiative in creating conversation

· Make an effort to remember names and pray for our guests

	
HOW TO BUILD A BRIDGE
AS A GREETER

Show Sacrificial Kindness
· Talk to two people you don’t know
· Take it outside the church walls

Have Courageous Curiosity
· Be interested in others
· Start a conversation

Make Memorable Moments
· Walk with a guest
· [bookmark: _GoBack]Anticipate needs
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